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JOB DESCRIPTION


CITY OF MOLALLA

Job Title:
Utility Operations Supervisor


Pay Range $57,332 to $70,441
FLSA Status:


Non-Exempt





Department:


Public Works

Union Representation:
Non-represented

GENERAL STATEMENT OF DUTIES:  Assist Public Works Director with planning, supervising and scheduling the daily activities and operations of the Water and Wastewater Treatment Plants for the City of Molalla.  Develop and implement procedures, submit state required laboratory testing and reports and regulatory permitting practices to successfully maintain the Water and Wastewater Treatment Plant.  In addition the position may fill in as needed for the Water and Wastewater Operators and/or Public Works duties.
SUPERVISION RECEIVED:  Works under the direction of the Public Works Director.

SUPERVISION EXERCISED:  Work assignments, disciplinary action and shared performance review of department employees.  On occasion, may temporarily be responsible for the supervision of public works crew as assigned.

REQUIRED AND PREFERRED QUALIFICATIONS:

1.
Supervises, operates and controls Water or Wastewater (W/WW) treatment processes in 
accordance with strategies developed by the City, including the operation of ancillary 
facilities and equipment; duties may vary according to job assignment.

2.
Monitors W/WW operations to verify treatment plant performance is stable and in 
compliance with state and federal environmental and safety regulations and City policies, 
procedures and standards.

3.
Inspects all treatment plant equipment, and assures equipment is functioning within 
technical parameters.
4.
Monitors and evaluates Supervisory Control and Data Acquisition (SCADA) process 
control systems information; monitors data and error reports, evaluates operational and 
maintenance issues, and makes functional adjustments to treatment components within 
scope of authority and training.

5.
Identifies and diagnoses operational problems, discusses scope and attributes of problems 
with staff and management and recommends alterations, adjustments and procedural 
changes to correct problems and maintain system stability.

6.
Collects samples and conducts process control tests to monitor system performance.

7.
Adjusts treatment plant processes in response to daily customer demands.

8.
Assists, supports and trains operators to troubleshoot equipment failures and operational 
problems.

9.
Acts as the treatment plant Onsite Operator as defined by Oregon Department of 
Environmental Quality (ODEQ) and coordinates the activities of other Operators; 
responds to operational incidents, and takes command as needed; coordinates operations, 
and resolves issues with other W/WW staff.

10.
Records operational data, telemetry readings, work logs and other prescribed work 
documentation.

11.
Supports the relationship between the City of Molalla and the general public by 
demonstrating courteous and cooperative behavior when interacting with citizens, visitors 
and City staff; promotes the City goals and priorities and complies with all City policies 
and procedures.

12.
Maintains absolute confidentiality of work-related issues and City information; performs 
other duties as required or assigned.

QUALIFICATIONS:

· High School Diploma or GED Equivalent

· Minimum of three (3) years’ experience of operation and maintenance of a Recycled Water/Irrigation system.

· Minimum of three (3) years’ experience of planning and successfully overseeing a Removal of Bio-solids Management program.

· Minimum of five (5) years’ experience operating and reporting under a Major Discharge Permit.

· Demonstrated ability to accurately and timely processes and run laboratory testing at both WWTP and WTP.

· Demonstrated ability to complete projects on-time and within budget.

· Demonstrated ability to strategically plan, design and successfully execute programs and projects.

· Excellent written and oral communication skills are required which includes the ability to translate technical data into terms understandable to the general public.

· Demonstrated ability to effectively supervise and train W/WW staff.

· Ability to establish and maintain effective working relationships with other department supervisors, representatives of other public agencies and the general public is required.

· Must exercise authority for establishing and executing the specific practice and procedures of operating the system in accordance with the policies of the permittee and requirements of the waste discharge permit.  Responsibility for the technical operation of the system which may affect its performance or the quality of the effluent produced.

· State and Federal regulations, safety standards and inspection protocols, including United States Environmental Protection Agency (US EPA), Oregon Department of Environmental Quality, American Water Works Association, Uniform Plumbing Code, and Occupational Safety and Health Administration laws, rules and requirements governing the management of W/WW treatment facilities and emergency response protocols.

· Valid Driver’s License.

The following certifications are required at the time of hiring/promotion:

· Wastewater Treatment III

· Wastewater Collections II

· Filtration Endorsement

· Water Treatment III

· Water Distribution II
PREFERRED QUALIFICATIONS:  
· Five (5) years’ experience in a level III Lagoon System Treatment plant.

· Five (5) years’ experience in a level III Water Treatment Facility.
ORGANIZATIONAL DUTIES:

1. Organizes and directs the daily activities, projects, and programs for which the department has responsibility.

2. Coordinates and schedules priorities among other supervisors for allocations of manpower and equipment.

3. Keeps Director apprised of the status of all division activities daily or weekly.

STAFFING DUTIES:

1. With Director, evaluates the workload of each job class, prepares job descriptions for positions as needed, and assigns individuals to such job classifications.
2. With Director, recommends pay classifications and changes to classifications to the City Manager.

3. With Director, evaluates every employee within the department, at least annually.

4. Ensures that each individual assigned to a job class meets the minimum training requirements, and that each employee has opportunities to train for advancement within the organization, if desired.

OTHER DUTIES:  Supervisors may be required to assist crews in an emergency.  Supervisors are required as needed to respond to system alarm calls after hours.  Occasionally attend evening meetings and respond to public inquiries from home or after hours.
PHYSICAL DEMANDS:  The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job.  Reasonable accommodations may be made to enable qualified individuals with disabilities to perform the essential functions.
While performing the duties of this position, the employee is regularly required to talk and hear.  The employee frequently is required to sit, stand, walk, use hand to finger, handle or feel objects or controls, and to reach with hands and arms.  Specific vision abilities required include close vision, distance vision, color vision, depth perception, and the ability to adjust focus.

The position may occasionally require lifting of objects or materials in excess of 50 lbs. without assistance.  Manual dexterity and coordination are required with operation of public works equipment, motorized vehicles, hand and power tools, and standard office equipment.

WORK ENVIRONMENT:  The work environment for this position includes outside work in inclement weather. He/she may work near construction machinery, automatic pumps, motors and controls or activity with high noise levels for short periods of time.  For 75% of the time, this position will experience noise levels common to an office environment.  The work environment may expose the employee to severe weather conditions, high noise levels, hazards of construction sites, as well as to chemicals, paints, and possible entry into confined spaces.   
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