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Class Summary 

This position performs a wide variety of duties in the Public Works Department, under the 
general guidance and direction of the Maintenance Section Supervisor. The Utility Worker 
II is a step above the entry level position of Utility Worker I but below the Utility Worker Ill 
class. Work such as vehicle, sewer, storm, water and street work is done somewhat 
independently. Some training and direction provided by Utility Worker Ill's. 

Duties and Responsibilities 

(An employee in this classification may perform any of the following duties; however, these 

examples do not include all the specific tasks that an employee may be expected to perform) 

1) Inspects and/or repairs, meters, streets, drainage systems and sewer system at 
frequent intervals to ensure that all aspects of these systems are functioning 
properly.

2) Assists in researching situations and providing recommendations to the 
Maintenance Section Supervisor.  Assists in planning jobs, preparing material 
purchases, and working with outside vendors to conduct City Business. Creates, 
finds and updates work orders and purchase orders in City Systems as required to 
conduct and document City business under the direction of the Maintenance 
Section Supervisor.

3) Installs and/or repairs water services and mains, street signs and street markings.
4) Performs required labor involved in excavation of trenches, pipe laying, backfill and 

paving repair.
5) Performs meter program duties as assigned.

6) Maintains a variety of records relating to inspections, maintenance activity, water 
and sewer service locations and materials. Locates water and sewer lines for other 
utilities and development and city repairs.

7) Responds to complaints with information on water leaks, pressure loss and 
evaluates related problems. Makes contacts with residents and explains service 
disruptions and provides related information.
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